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One Profile - Many ways to be seen
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ITB.com Online Directory ITBxplore
v~ Your company profile in a compact version v A full version of your company profile v Favorites and network contacts
available before, during and after the show including detailed information and different synchronized from the ITBxplore platform

contact options
v Plan and organize your attendance v Networking & matchmaking v Stay connected and up to date on the go

v Global reach and open for everyone 24/7 v A back office to manage team members, v Available for iOS and Android
contact persons and control visibility



https://www.itb.com/en/itb-berlin-for-visitors/exhibitor-list/
https://xplore.itb.com/

Your Communication Package “d

The following services are included in your stand registration

. T /1/16 tile view

v"Company profile name, address, hall & stand number)
v"Company description (max. 4000 characters)
v"Company logo

v"Header image

v Contact person

- - ] ) TR g v v Link to website

v"Social Media links

v'Products (max. 4 with text and image)
v'Branches (Keywords, max. 2)

v Related companies
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The person named as the main contact during the process of the stand registration in
the exhibitor portal is given access to the Content Manager in the exhibitor area of
ITBxplore.

» First register on the ITBxplore online platform - using the e-mail address
you entered under "Main contact" when you registered your stand.

Edit your personal profile and save it. Then click on "Settings" at the top right.
Open the tab "Exhibitor area".

Click on the company logo if you want to go to your company profile.

Click on "Edit company profile" to go to the Content Manager. This opens a new
tab in the browser and you are directly in the Content Manager where you can
edit your company data.

roONE

» Once you have entered your data in the Content Manager, you can go back
to FRUIT LOGISTICA Online and check the result.

» Changes can be made at any time.

& ITBxplore

— Q John Doe

Messe Berlin GmbH
OvhOfeo

@ ) e Messe Berlin GmbH

Edit company profile

Go to backoffice

2> Show me as contact

Lh  Standby Info counter

Only the main contact will see the "Edit company profile"
button. Other team members will not see this button. If several members
are to edit the company profile, the link that opens in the new tab can be
shared

Support & Add-On at Messe Berlin
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https://xplore.itb.com/

» The navigation menu on the left will guide you through the
various areas that need to be edited to complete your entry.
You will also find additional links to further information.

> After editing each edit field, click on "Publish" in the top
right-hand corner to save the changes.

> In each edit field, you can choose between the options
"Translation German" or "Translation English" to edit the
content in the respective language. We advise you to edit
the information in both languages.
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Sort Name @

Your company will be listed under the initial letter of the sort name. Change requests at support@messe-berlin.de.

Messe Berlin

Description

German translation @ English translation

Company portrait

Short teaser text

ade fair location for 200 years, and one of the most important in the world for many decades. As the state-owned trade fair
company, Messe Berlin makes a major contribution to the city’s position

Berlin has been a tr
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You can customise your main entry on the start page:
1. Logo & background image

2. Basic data & company description

3. Social media accounts

» The background image must be uploaded in different
sizes for the web and app view so that it looks good
on all screens.

» We generally recommend a wallpaper or ambience
image as a background image and advise against using
an image with text.

\
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Logo and Background Image

Company Logo

Drag your image here.

Imag

Background Image for your Company Profile

Drag your image here

560 x 640 px, format: jpeg, png, maximum size: 5h

m
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Company Profile

> You select the branches that apply to your Branches and Destinations haded ()12
Company When you register your stand and these are Links Here you can select the appropriate branches for your company and the destinations where you operate. Please note that you can add
. as many branches as included in your media package. If you have booked additional ones, you can add them anytime.
automatically transferred to your company entry on S
ITBxploren.You can change the selected branches atany . a
time. ultimedia [J Destinations

» To open the selected branches, please click on the Airca >
displayed name and not on the adjacent arrow. rvertoing Shon R,

> You can see the number of branches already hsia >
selected and those still available at the top right. o

North America >
] Oceania >

South America >
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» Click on "Add link" to open the editing area where
you can enter and name a link.

Links

You can add links to your websites and determine adequate displayed titles for them.

(O German translation @ English translation

Links
You can add links to your websites and determine adequate displayed titles for them.

O German translation ® English translation

Mediterranean Combo website

URL* Displayed title*

http://www.mediterraneancombo.eu, Mediterranean Coml

=1]

bo website
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» Click on "Add product" and next on "Product" to open
the editing area where you can edit the product
information.

» At the bottom of the editing area you will find three
further tabs: "Links", "Product groups®, "Multimedia".

If you already have a completed entry from
your participation on ITBxplore, please still check the
product groups entered for your existing products and
update them if necessary. The product groups
contribute significantly to the visibility of your
products.

1B =

Products

You can picture and desc splay as many products as included in your

media package. If you hav

Product

Product image German translation & English translation

.

Product name*

Publication starting Publication ending

Product description

Short teaser text

Here you can attach further files to your product. You can add PDFs, images or short videos (recommended video format. MP4).

German translation @ English translation

Drag your file here

Position Preview File
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Multimedia &j
re you can anach further files to your company profile. You can 860 PDFs, images or short videos (recom o format: MP4

» Under "Multimedia" you can upload additional
information material about your company such as
PDFs, images and videos.

Position Preview File
H N 1 warm_winter_60sec_-_english. mp4
experience
O
Offzielles Gastand ITB Berin 2024 Warm Winter
SunnySummer _._english.mp4
L@
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» If you would also like to reach journalists and young &m =
professionals via ITBxplore's digital channels, you  can ’
book additional content such as a press release or a job
offer in the Advertising Shop.

» Immediately after booking in the Advertising Shop, this
content is released for editing in the Content Manager.

» You can manage this content in the same way as a product
(page 9).

: For job offers, please also specify a contact
person!

View Advertising Shop

Press Releases

Here you can add press releases,Please note that you can display as many press releases as included in your media package
respectively as many as you have booked separately.

Jobs

Here you can add your job offers. Please note that you can display as many job offers as Included in your media package
many as you have booked separately

respectively as

\&

ITB

BERLIN

The World's
Leading
Travel Trade
Show®


https://shop.messe-berlin.de/itb/

» Inaddition to the Content Manager, in the exhibitor
area you will also find access to the "Backoffice" and

the option of releasing your personal profile as a
contact for your company.

» Inthe backoffice, you have the option of entering
additional company employees as a contact person for

the company

Messe Berlin GmbH
OvhhPo

Q John Doe

.

Support & Add-On at Messe Berlin
{ ]

wewe  Messe Berlin GmbH

Edit company profile
Go to backoffice

&>  Show me as contact

LR Standby Info counter

>
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» First invite your team members to create a networking profile on the
platform.

W N

Search for the names of your team members under the "Team" tab
using the search bar.

Select the person and click on "Add staff".

The person will then appear in the company profile as a contact
person for your company and can get in touch with other
participants and arrange appointments for the trade fair.

Q_ Search

Exhibitors > Companies > Messe Berlin GmbH > Backoffice

Contact request

_@@.

e

» In the backoffice, you can see who has clicked on your company
profile under the "Visitors" tab.

> Under the "Contact request" and “Meeting request" tabs, you will
receive enquiries from visitors or companies who would like to
contact you.

Meeting reguest
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> Visit our Advertising Shop and be inspired by our highlights to find the right
advertising for your company and stand out from the competition.

» To create an account in the Advertising Shop, please click here and then
enter the e-mail address that you entered under "Main contact" when you
registered your stand.

» You must also enter your customer number. You will find this next to your
company name in our e-mail "ITBxplore is waiting for you". If you have not
received this e-mail or do not have it to hand, you can ask our support team
for your customer number.

support@messe-berlin.de

Visit Advertising Shop
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https://shop.messe-berlin.de/itb
https://shop.messe-berlin.de/fruitlogistica/en
https://shop.messe-berlin.de/itb/
mailto:support@messe-berlin.de
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